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SOCIAL MEDIA POLICY (EXTERNAL)

The National Gallery of Ireland social media accounts are managed by the digital
engagement team. Feedback will reach this team directly via info@ngi.ie.

If you follow the National Gallery of Ireland on social media you can expect to see content
about some of the following areas:

e Upcoming events in the Gallery

e Information about works in the collection, conservation projects, new acquisitions
e News about the Gallery and its activities

e News about the art world and other cultural institutions

Contacting the Gallery on Social Media

You are welcome to use our Facebook, Twitter & Instagram pages as a place to give Feedback
on the Gallery. We monitor these pages daily and endeavour to reply within 2 business days.
Please do not post any personal or private information on these pages. Any abusive
comments or spam will be deleted and the posters will be blocked and reported to the
relevant social media platform.
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